Criterion J: Testing and Evaluating the Solution 6 marks

Were the technical aspects and the content of the product formally tested with
written questionnaires for the testers to completer? '

Did you follow the beta test/refine/beta test/refine /end-user test/refine processs

Was the product on completion formally tested by the end-user(s) specified in
criterion G

Have you provided a complete description of the testers’ evaluations of the product
and the refinements that were made?

Have you included before and after screenshots in order to document the changes
you mader
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Has evidence from the questionnaires been included in the appendix of the project
report?

J Testing and Evaluating the Solution

This section focuses on refinements I made to improve the quality of the site, and on evaluation of the
site by 2 testers.

Testing and Refinement 1:

The first tester was Mrs Stoppe, an English teacher. to ensure that the language was used
appropriately, and made me aware of spelling and grammatical mistakes. I chose her to be my first
tester as the web site contains a lot of text, and I am not a linguist.

She went through the page with me, making me aware of several spelling and grammatical errors,
which I then corrected. Apart from that she found one dead link to the answers page, shown in
screenshot 1 (see Appendix).

T addressed the last statement she made: “I think that the project should be expanded”, in section W.
Testing and Refinement 2:

One of the main points of criticism from this tester was that the alignments of some of the tables was
not correct on pages that displayed images. This was because the image width was greater than the
table, and instead of compressing the image it expanded the table. To fix this. I stopped the table just
before the image, and started it again below the image. Before and after screenshots, showing the
results of the changes, are displayed in screenshots 2 and 3 (see Appendix).

Apart from this it was also suggested to complete a few sections I had forgotten about. This was done.
I did not see any urgent necessity for any change in colour although I would have responded if time
allowed.



