
Criterion F: Product evaluation and future product development 
This criterion should be completed as two parts. The first part deals with the evaluation of the product by the 
client, including any feedback given and including any problems identified. The second part makes 
recommendations for the future development of the product. 
 

1) Feedback from client 
This information must be obtained from the client and can be presented in a variety of ways, such as a 
written record of the interview (either a summary or transcript), a sound file, a video, or an exchange of 
emails that may be supported by a questionnaire. 
 
The evaluation of the completed product should refer directly to the specific performance criteria that 
form part of the requirements specifications in criterion B, as well as any other appropriate feedback 
obtained from the client at handover.   

 
**Create a table of objectives, and indicate whether or not the objective was completed.  Also, include 
feedback from the client for each objective.  

 
 

2) Recommendations for the future development of the product 
The student will use the client feedback and the evaluation of the specific performance criteria to 
recommend possible future developments to the product. These recommendations should succinctly 
explain how possible future developments of the product will be of benefit to the client and/or other 
stakeholders. 

 

 


